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TOEIC WORKBOOK PART 7-G
INSTRUCTION:

In Part 7 of TOIEC you will read passages in the form of
letters, ads, memos, faxes, schedules etc. The reading
section has a number of single passages or double
passages. You will be asked 2-4 questions about each
single passage, or five questions for each double
passages. Sometimes you will be asked for specific
details. On the real test you will not have enough time
to read every word. Practice scanning and reading
quickly.
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Are you getting ready to put your house on the market?
Are you thinking of selling if yourself?

Don’t do it on your own!

Research has shown that on the average real estate agents get a 30% higher sales price on 
single-family homes than owners who try to do the selling themselves.

Come learn the ins and outs of the real estate market and how to get the best possible price 
for your house. On Friday,  March 21, 2014 at 7:30 P.M., Ms. Miranda Ortiz, a real state 

agent with over twenty years’ experience in the field, will talk about the current competitive 
real estate market and strategies for pricing and selling your single-family home or 

apartment. A question and answer session will follow the talk and refreshments will be 
served. Admission to this event is free, but because of the high level of interest, reservation 

are required.

Please call Mr. Jones of 
555-555-0488 to reserve your space.
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1. Who is this notice aimed at?

a.) Real estate agents
b.) Home owners
c.) Researchers
d.) Marketing experts

2. What kind of event does it advertise?

a.) An estate sale
b.) A party
c.) A lecture
d.) A competition

3. What should you do if you want to attend the event?

a.)  Put your house on the market.
b.)  Send in some money
c.)  Call Ms. Ortiz
d.) Make a reservation
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Thank you for buying a product from the Office Ware mail-order
catalogue. We hope you are satisfied with your purchase of our
quality merchandise. Please examine the contest of this package
immediately to make sure that your order has arrived complete and
in undamaged condition. In the event that you are not totally
satisfied with your purchase for any reason, you can return it, no
questions asked. Just repack it in the same box you received it in,
and apply the enclosed return shipping label to the outside of the
box. Return postage will be paid by the customer. If you wish to
return a product after thirty days from the purchase date, please
call the customer service office at 800-700-1024 and ask to speak
with a purchase order representative.
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4. Where would you find these instructions?
a.)  In a catalogue 
b.)  Enclosed in a package
c.) Hanging up in the post office
d.) At a store

5.  The word “condition” in line #6 is closest in the meaning to:
a.) fitness
b.) appearance
c.) state
d.)shipment

6.  What should you do to return a product the day after receiving it?
a.)  Repack it and mail it back
b.)  Wait for thirty days
c.)  Call customer service office
d.) Order a new catalogue

7. What will happen if you return the product before thirty days have passed?
a.) The company will ask you some questions.
b.) A customer service representative will call you.
c.) You will get all your money back.
d.) You will have to send in a new purchase order.
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World Travel Tours
32 Palm Tree Boulevard

Playa del Coco, Florida, 29356

Mr. and Mrs. Ivan Thompson
78 Putman Street
River City, New York, 10131

Dear Mr. and Mrs. Thompson,

Thank you for joining the World Travel tour to Emerald Island. We look forward to seeing you at the Ocean 
Breezes Hotel on April 2nd. At your request we have reserved for you an ocean view with twin beds. Please 
notify hotel staff in advance of your arrival if you wish to make any changes in this room arrangement.

When you check in at the hotel, mention that you are a participant in the World Travel tour, and the staff will 
inform the tour leader of your arrival. Tour participants will gather in the Ocean Breezes  restaurant at 6:30 for 
dinner and a chance to meet each other. A complete itinerary for the tour will be distributed at that time. The 
tour leader will explain the tour activities and you will have the opportunity to ask questions.

Your hotel room and three meals a day at the hotel restaurant are included in the price of the tour. The cost of 
transportation between the airport and the hotel will be paid by the individual participants. I have enclosed 
same informational brochures that may be of interest to you. Please don’t hesitate to contact me if you have 
any questions.

Sincerely,
George Harris
Assistant Director of Tours
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8. When should Mr. and Mrs. Thompson tell the hotel if they want to change their room reservation?

a.)  As soon as they arrive at the hotel
b.)  When the tour leader arrives at the hotel
c.)  Before they arrive at the hotel
d.) After all the tour participants have arrived at the hotel

9. When will Mr. and Mr.s Thompson find out the complete tour schedule?

a.)  It is enclosed with the letter.
b.)  During dinner at the hotel restaurant.
c.)  When they check in at the hotel.
d.) They already know it.

10. The word “distributed” in paragraph 2, line 4 is closest in meaning to

a.)  disturbed
b.)  revised
c.)  itemized
d.) sent around
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